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KE HOACH HANH DONG
Nflng cao ch6t lu'g'ng vi hiQu qui cung c6p dich vqr c6ng

trg'c tuy6n huyQn Ti6u CAn nim 2023

Cdn cu K6 ho4ch rO OSZKFI-UBND ngay 261712023 cua UBND tinh Tri Vinh
hanh dQng nAng cao chAt lugng va hieu qu6 cung c6rp.dlch vu cong truc tuy6n Tra
Vinh ndn2023, Uy ban nhAn dAn huyen xdy dung K6 hoach hdnh clQng tri6n khai
thuc hien, gom nhfr'ng nQi dung nhu sau:

r. MUC DiCU, VtU CAU

. l. Mgc tlich

ehOi trqp trien khai cac gi6i phap nhim n6ng cao chAt luqng dich vu cong
(DYC) dugc cung c6p bang hinh thuc trr,rc tuyen, tdng ty lQ su'dUng DVC trpc
tuy6n cua ngucri dAn, doanh.nghi6p... gop phAn n6ng cao chi so cdi c6ch hdnh
chinh, cdi thiQn rnoi truong dAu tu, kinh doanh cua huyQn.

Iz. Yeu cau

Nguoi dting dAu crlc co quan, don vi qu6n triQt, x6c dinh viQc n6ng cao ch6t
lugng, hieu qud cung c6rp DVC trgc tuy6n, viQc tuy6n truydn, vdn d6ng nguoi ddn,
doanh nghiep su dr,rng DVC tryc tuy6n ld viQc lam thuong xuy€n, li6n tuc, li tr6ch,, ;. .
nhiem cta moi cdn bQ, cong chuc, vien chuc, g6p phAn thuc hiQn tdt cong titc citi
c6ci, henh chinh tai ccy qrun, dcrn vi, t6ng sg hai-tong cua nguoi dAn vd doanh
nghiQp; x6c dinh vi6c don gi6n hoa quy trinh, bieu m6u cua DVC truc tuy6n dirn
bao dE su dpng, than thien la giAi p!6p quan trgng Ae knuyen khich nguoi dAn,
doanh nghiCp su dqng DVC tryc tuy6n.

II. NHIPM VU

1. Td chuc trien khai thuc hiQn hodn thinh c6c nhiQm vu gi6i ph6p chuy€n
AOi sO thuoc triich nhiQrn cua co quan, dcyn vi theo K6 hoach * :SZKH-UBND
ngiry 251512023 cua Uy ban nh0n ddn huyen ve Chuyen Ooi so huy6n Tieu CAn
ndrn 2023

. Co quan cht tri: C6c phong, ban ngirnh huy6n, Uy ban nhin dan c6c x5, thi
trdn.

Co quan phoi hop: Phong Van hoa vd Thong tin.

Tho'i gian thr,rc hien: Ndm 2023.

2. TO chuc ri so6t chudn h6a;hoin thiQn quy trinh noi bQ, quy trinh diQn tt' -: . - _- :
gidi quyet thu tuc hinh chinh (TTHC) iloi voi tat cd c6c TTHC thuQc thdm quyen
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giai quy6t (theo huo'ng khai thac, srr dung thanh phAn ho so cLra TTHC duo'i dang
diQn tu'duo'c co quan gidi quyet TTHC dang quan ly hoac duo'c co- quan nha nu6'c
kh6c sin sang cliia sd), darn bao 100% DVC du dieu kien cluo-c cung cAp try'c
tuy6n mfrc dQ toan trinh de trinh Chu tlch UBND l-ruyen cld n,ehi UBND tinh xem
xet quy6t dinh cong bo; chu dQng phoi ho. p v6'i Vdn phong HDND vd UBND
huy6n cle nghi So'Thong tin va Truyen th6n-e thiet lap ch[rc lang He thong Thong
tin gidi quyet TTHC cua tinh theo quy trinh di6n tu'giai quytit TTHC dd dugc phe
duyQt.

Co quan cht tri: Cac phong, ban nganh huy6n, UBND cac xd, thi tr6n.

Co- quan phoi hcro: Vdn phong HDND vd UBND huyfn, Phong Vdn h6a vA
Th6ng tin.

Thoi gian thgc hi6n: Thuong xuy6n.

3. Ra so6t td chuc thUc hien d6ng bQ, th6ng suot quy trinh ti6p nhan, giAi
quy6t, tra ktit qua giai qryiit (c6 kjz s6; tr6n HQ th6ng.Th6ng tin gi6i quytit TTHC
cua tinh theo quy trinh dien tu dd duoc ph6 duy6t, k€t ho.p thqc hiQn nghiern tirc
viQc s6 h6a ho so, k6t qud gi6i quyet TTHC theo K€ hoach so 44IKH-UBND cua
Uy ban nhan d0n huyQn, vd s6 hoa ho scy, kdt qud gidi quyet TTHC thuoc thAm
quyen gidi quyet cta c6c co quan, don vi trdn dia ban huyen, giai do4n 2022-2025.

Ccr quan chu tri: C6c phong, ban ngdnh huy€n, UBND cac x6, thi tr6n.

Co quan phoi hop: VEn phong HDND vd UBND huy6n, Phong Vdn hoa vd
Thong tin.

Thoi gian thuc hiQn: Thucrng xuy6n.

+.TAp trung tri6n khai c6c giaiphdp nAng cao ty le nguoi ddn, doanh nghidp
thuc hi€n TTHC bAng hinh thirc tryc tuy6n, phAn ddu trong ndm 2023: tOi thitiu
50% hd so TTHC dugc ngucri dAn, doanh nghi6p thuc hi6n tryc tuy6n; tOi thieu
60% TTHC c6 y6u c6u nghi.a vu tiri chinh dugc nguoi d6n, doanh nghi6p thanh
to6n bdng hinh thu'c trgc tuy6n, cu th6:

- Giao nhiQm vU B0 phfln Mot cua thu6c UBND huydn, UBND c6c x6, thi
tr6n: In, c6p ph5t tdi liQu hucrng nguoi d6n, doanh nghiQp thuc hi6n TTHC bing
hinh thirc tr;rc tuy6n (bao g6rn hudng d6n tpo tdi khoan, ding ky. tni kho6n dAng
nh{p He thong Jh.ong tin giAi quy5t TTHC cta tinh; c6ch nop h6 so, thanh to6n
phi, lQ phi, thue bing hinh thirc truc tuyen...); bO tri trang thiet bi vi phdn cong
.Qng ch[r'c, vien chuc hd trq hu6'ng dAn ngucri dan, doanh nghiQp thuc hi6n TTHC
bang hinh thric truc tuy6n (khi nguoi d6n, doanh nghiep d6n giao dich).

. - Giao nhiem vu cho c6ng chuc, vi€n chuc thuc hien nhi6m vr,r ti6p nhAn, tra
k6t qua ho so tai 86 phfln M6t cu'a huy6n, cac xd,thi tr6n rdng cuong Luong d6n
nguo'i d0n, doanh nghiep nQp hO so thuc hien TTHC bing hinh thuc tryc tuy6n,
nQp.phi, lQ phi.thgc hi€n TTHC bing hinh thirc truc tuy6n OOi vO'i c6c TTHC truc
tuy6n thuQc thdrn quyd, cua co quan, dcyn vi.

- Chi d4o c6n bQ, c6ng chg'c, vi€n ch[r'c, ngud'i lao ddng thu6c pham vi quan
ly qu6n triet chi 6p dpng nQp h6 so bing hinh tht'c tryc tuyen khi thq'c hiQn TTHC
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(OOi uOi c6c TTHC co cung cap bang hinh thuc truc tuy6n); tich cgc tuy€n truy€n,
vAn dong, l-ru6ng dAn nguo'i thAn thyc hiQn TTHC bang hinh thri'c trgc tuy5n; klp
thcri phdn 5nh, gop y de hoan thien quy trinh dien tu'girii quyet TTHC co lien
quan.

- Giao nhi6m vu To cong nghe cQng dong to chu'c c6c ho4t dQng truc ti5p
':huong d6n nguo'i dAn, doanh nghiQp thpc hiQn TTHC bdng hinh thuc truc tuy6n,

nQp phi, lQ phi, thud truc tuy6n; phAn dAu d6n h6t ndm 2023, rn6i ho gia dinh co it
nh6rt 0l nguoi bi6t c6ch nQp b6 so- thuc hi6n TTHC bing hinh th['c truc tuyen tr6n
HQ thong Th6ng tin gidi quyet TTHC cia tinh.

- Bing hinh thu'c phu hop, tdng cudng trien khai c6c ho4t dQng tuy6n truyen,
v6n dong nguoi d6n, doanh nghiep su dpng dlch vu cong trqc tuydn thuQc tr6ch
nhiQm gidi quyet cua co'quan, don v!.

Ccr quan chu tri: Cac phong, ban ngdnh huy6n, UBND cac xd, thi tr6n.

Co quan ptrOi hoo: Vdn phdng HDND vd UBND huyQn, Phong Vdn h6a vd
Thong tin.

Thdi gian thgc hien: Ndrn 2023

5. T6 chric tap hu6n c6n bQ, c6ng chric, vi6n chuc thuc hi6n quy trinh diQn

tu'gi6i qry6t TTHC.tr€n He th6ng Thong tin gidi qrytit TTHC ctatinh; sO h6a hO

so k6t quri giii quy6t TTHC; tdp hudn thirnh vien To cong nghe s6 cQng d6ng de
':ho tro- nguoi dAn, doanh nghiQp su dpng dlch vu c6ng trqc tuydn.

Co quan cht tri: Phong Vdn h6a vd Thdng tin, Vdn phong HDND vd UBND
huy6n.

Co quan ph6i hqp: C6c phdng, ban ngdnh huy6n, UBND cac x5, thi tr6n.

Thd'i gian thgc hi6n: Hoan thdnh trong Qui IV/2023.

III. TO CHUC THUC HIEN

1. C5c phdng, ban ngirnh huyQn, UBND cdcxi,,thi tr6n

a).Can cri chuc ndng, nhiCrn vq cta co.quan, donv! to chilc tri6n khai thuc
hiQn Kti hoach niry, d6rn bdo d4t chi tieu, ch6t luong, ti6n d0; thuong xuy6n ki6rn
tra, d6n d6c c6c c6n bQ, c6ng ch[rc, vi6n chirc trong vi6c thuc hi6n nhi6m vu cua
K6 hoqch; t6ng hqp long gh6p b6o cao ktit qua thuc hien K6 hoach ndy vio b6o
c6o dinh k! thyc hien Ke hoach rO :SIKH-UBND cua UBND huyen.

b) Dam bao trang thiet bi de c6n bQ, c6ng chri'c, vien chilc c6 li6n quan thuc
hien quy trinh diQn tu giai quy6t TTHC tr6n H6 thong Th6ng tingidi qry6t TTHC
cua tinh t4i co quan, dia phuo"ng.

c) Nghi€n ciru, de 
^u6t 

chinh s6ch d6 khuyen khich nguoi d6n, doanh nghiQp
nQp ho scr bing hinh. thrlc truc tuy6n OOi vOi cac dlch vp c6ng trqc tuy6n thuQc
thArn quy6n giai quyet.

d) Cht dQng ra so6t,-phOi ho.p Phong Vdn hoa va Th6ng tin, Vdn phong
HDND va UBND huyen to ch['c t{p huAn, trang b! churng thu so chuy€n dung cho
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cong ch['c, vien chfrc co lien qual cle thrLc hi6n quy trinh diQn tu giai quyet TTHC
tren He thong Thong tin giai quy6t TTHC cua tinh; thyc hien so hoa hp so'ket qua
giai quyet TTHC; to ch['c chilc tfp huAn thanh vien To cong nghe so cong dong
de h6 tro- nguo'i clAn, doanh nghiep su'dung cllch vu dr-ro. c curlg cdrp bang hinh thu'c
truc tuy6n cr-ra huyQn.

2. Ydn phdng HDND vir UBND huyQn: Theo chri'c ndng, nhiQur vu phoi
ho-p vo'i. Phong Vdn hoa va Thong tin theo ddi, kiern tra, d6n doc thuc hi6n n6i
dung Ke hoach nay.

3. Phdng VIn h6a vir Th6ng tin: Thuo'ng xuyen theo d6i, kiem tra, don doc
c6c phong, ban nganh huy6n, UBND c6c x6, thi tr6n trong viec to ch[rc trien khai
thuc hien c6c nQi dung cta K6 ho?ch; tong.hgp ket qud thr;c hiQn K6 ho4ch ndy
vao biio cao dlnh k! thqc.hien Ke hoach so 38/KH-UBND dC b5o cao Chu tich
Uy ban nhan dan huyQn ket qud thgc hiQn.

4. Phdng Thi chinh - K6 ho4ch: Tren co so ild xudrt ctia c6c co quan, dcrn

vi, tham rnuu UBND huyQn darn bio kinh phi thuc hiQn c6c nhiQm vq Ke hoqch.

6. Trung tim Vin h6a - Th6ng tin vir Th6 thao: phOi hgp v6'i co quan c6
lien quan tdng cuo'ng thuc hien c6c biQn phap tuyen truy6n, nhirn nAng cao nh6n
thilc cua c6n bQ, cong chuc, vien chuc, nguo'i lao dQng, nguo'i ddn va doanh nghiQp
vd c6c lo-i ich trong viQc thr;c hi6n TTHC bang hinh thrlc trr,rc tuy6n.

7. Da nghi 0y ban M4t tr$n T6 qutic Vi6t Nam huygn vi c5c tloirn th6
huyQn: ehOi hqp chi dao tuy0n truyen, vAn dQng doan vi6n, hQi vi€n, nguo'i lao
dQng va NhAn ddn uu ti6n thuc hiQn TTHC bdng hinh th['c tryc tuyen./.

Noi nh$n:
- So'Thong tin vi TruyAn th6ng (b/c);
- CT, c6c PCT UBND huyQn;

- Cdc to chfrc chinh tri - xA hQi:

- Ciic phong, ban ngirnh huyQn;

- UBND c6c xd, thi rrin:
- LDVP:
- Luu: VT. HC
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